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PLEASE CLICK ON ANY OF THE LOGOS BELOW TO VISIT THEIR WEBPAGE

SOUTH AFRICA
SELF DRIVE

AVIS Rent a Car
PZBudget
AVIS Luxury Cars

SafarizRental
Proudly rented by Avls

TRANSFERS

AVIS Point 2 Point
AVIS chauffeur Drive
AVISM.ICE.

VEHICLE SALES
AV'S Car Sales

COMMERCIAL VEHICLES
AVIS Van Rental
P71Budget Van Rental
AVIS Truck Rental

NAMIBIA
SELF DRIVE
AVIS Rent a Car
P7iBudget

Safari#Rental
Proudly rented by Avls

NEIGHBOURING COUNTRIES

ANGOLA
BOTSWANA
LESOTHO
MADAGASCAR
MALAWI
MOZAMBIQUE
NAMIBIA
SWAZILAND
ZAMBIA
ZIMBABWE


https://www.avis.co.za/truck-rental
https://www.budget.co.za/vans

CONTACT US

Reservations
AVIS PiBudget NEDERE
SOUTH AFRICA internationalrequest@avis.co.za | reservations@budget.co.za
+27 11 387 8431
NAMIBIA namibia.reservations@avisbudget.co.za
+264(0) 61233 166
BOTSWANA botswana.reservations@avisbudget.co.za
+267 3705313

The following information must be provided when making a reservation:
Customer’s name

Pick-up location, date and time

Drop-off location, date and time

Flight details

Car group / SIPP code

Avis account number and voucher number (if applicable)

IATA / Avis assigned number (if applicable)

Rate code: The information in the reservation must correspond with the information
on the voucher. Rate codes determine the amount invoiced

* Rates are applied on pick-up dates (per season) for the entire rental

Value Added Products

PLEASE CLICK ON ANY OF THE LOGOS BELOW
TO VISIT THEIR WEBPAGE

AVIS Point 2 Poi point2point@avis.co.za
SPoint 2 Point s

AVIS Luxury Cars luxurycollection@avis.co.za
+27 11 387 8482

AVIS Chauffeur Drive luxurycollection@avis.co.za
+27 11 387 8482

Safari#Rental +27(0) 113925208
Proudly rented by AVIS

Contact Us Continued >> 3


https://plus.google.com/104990115774244994212
feed://www.avis.co.za/rss/rss-RentACarNews
http://www.youtube.com/avissouthafrica
http://www.linkedin.com/company/avis_3
https://www.facebook.com/AvisSouthAfrica
https://twitter.com/avissouthafrica

CONTACT US

Customer Care

AVIS W7 BUdget inboundcustomercare@avisbudget.co.za
Avis: +27 11 387 8431

Budget: +27 86 101 6622

Emergency and Breakdown

roadside service (24 hours):
AVIS ROADSIDE AND EMERGENCIES - YOU'RE NOT ALONE!

In the unlikely event that your vehicle should let you down or any roadside or medical emergency
should arise, you simply call our 24 hour Careline below :

SOUTH AFRICA 0800 001 669 (Local)
+27 11387 8432 (International)
NAMIBIA +264(0)81 124 3100 (Inland)
+264(0)81 128 1206 (Coastal)
BOTSWANA +267 758 36015

We also offer a supplementary Roadside Assistance service at an additional charge for taking care of
mishaps like tyre changes, flat batteries and keys being locked in the car.

AVIS EXTENDED ROADSIDE ASSISTANCE
While all customers receive our standard roadside and emergencies service the Avis Roadside
Assistance service covers any non-mechanical issue you may face, for an additional charge.

This includes:

* Tyre assistance We'll replace a flat or damaged tyre with the spare or provide a tow to the
nearest service facility (replacement tyre costs are an additional charge unless
you have also purchased our Windscreen and Tyre Damage Waiver).

* Lock out Service We'll help you gain entry when keys are locked inside the vehicle.

¢ Fuel delivery If you run out of fuel, we'll deliver fuel to your location to get you on your way
(fuel charges will apply).

¢ Flat battery If your vehicle experiences battery failure, we will give you a jump start.

* Lost Keys We'll drop off a new set of keys for you (replacement keys will be charged for).

® 24 Hour towing service
* Repatriation of vehicle

Medical Assistance - Europ Assist

This is offered to Avis Budget customers at an additional charge.

SOUTH AFRICA
NAMIBIA +27(0) 11 991 8000 / 2000
BOTSWANA

Websites

PLEASE CLICK ON ONE OF THE WEB ADDRESSES BELOW TO VISIT THEIR WEBPAGE

avis.co.za budget.co.za

<< Previous Contact Us
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VEHICLE GUIDES avis.co.za

Please select the relevant region budget.co.za

+27 11 387 8431

NAMIBIA +264 61 233 166

+267 370
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VEHICLE GUIDE - SOUTH AFRICA

((% Passengers | E] Luggage/Bags

Group A - Mini
Kia Picanto or similar

The perfect car for getting around town. Even though they're the smallest cars on our fleet they don't
lack in features such as aircon, AUX input and power steering. So, if you're looking for a quick run
around, this is the car for you. Minimum age: 18

% 5 Seats EI 1Bag 9 5 Doors
—
Manual - a Petrol Air Con

Group B - Compact

VW Polo Vivo or similar

N The Volkwagen Polo Vivo is the perfect travelling companion for holidays and weekend breaks with

/ ~ friends and family. Offering comfort, space and a decent engine, this vehicle will have you reminiscing
- about the good times on the road. Minimum Age: 18
t% % = fq 5 Seats EI 2 Bags 9 5 Doors
—
Manual - |j Petrol Air Con

Group P - Compact
New VW Polo TSi Hatch or similar

= This hot hatch offers the equal enjoyment of comforting space along with the fun thrill of the drive.
/ m With features that every driver needs and wants in a quick town car. Minimum age: 18
% 5 Seats E’ 2 Bags @ 5 Doors
—
Manual - a Petrol Air Con

Group C - Intermediate
Toyota Corolla Quest Sedan or similar

This car is perfect for the family or that extra bit of leg room. For that holiday destination or
comfortable drive to the office you won't be disappointed with the luggage space or drive. Minimum
age: 18

u AR
—

Manual _lj Petrol Air Con

Hand control vehicle available on request Vehicle Guide South Africa Continued >> 6
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VEHICLE GUIDE - SOUTH AFRICA

AVIS 'Budget fq Passengers IEI Luggage/Bags

Group D - Compact
New VW Polo TSi Hatch or similar

S This hot hatch offers the equal enjoyment of comforting space along with the fun thrill of the drive.

/. % With features that every driver needs and wants in a quick town car. Minimum age: 18
- fg 5 Seats El 2 Bags @ 5 Doors

—
Automatic _D Petrol Air Con

Group E - Standard

Toyota Corolla Quest Sedan or similar

This car is perfect for the family or that extra bit of leg room. For that holiday destination or comfortable
drive to the office you won't be disappointed with the luggage space or drive. Minimum age: 18

- | <
' PN T QL 5 Seats EI 3 Bags 9 4/5 Doors
H—l Automatic Eﬂ Petrol Air Con

Group F - Standard
Audi A3 Sedan or similar

The sharpness and beauty of this vehicle will entice you to enjoy the freedom of the open road, along
with the surety of knowing that everyone's needs are taken care of. If you are looking for a comfortable,
medium sized car, this one's for you. Minimum age: 18

g 5 Seats B 3 Bags 9 4 Doors
H—l Automatic Eﬂ Petrol Air Con

Group G - Premium
BMW X3 sDrive 1.8d or similar

For a sophisticated and exuberant drive look no further than the BMW X3. Offering a powerful engine
paired with a luxurious interior, you won't be disappointed with this SUV. Minimum age: 18

R 5 Seats EI 4 Bags 9 5 Doors
|—|—| Automatic Eﬂ Diesel Air Con

Group H - Premium
Mercedes-Benz C-Class or similar

For a more luxurious drive, the Mercedes-Benz C-Class offers a sleek, refined performance to be
desired. This automatic has all the space you need with all the comfort you can ask for in a rental car.
Minimum age: 18

(C% 5 Seats EI 3 Bags 9 4 Doors
|—}—| Automatic Eﬂ Petrol Air Con

Note:
All vehicles are right hand drive and models are subject to change without notice.
The vehicle features referring to the number of passengers and bags are estimates only.

<< Previous Vehicle Guide South Africa Vehicle Guide South Africa Continued >> 7



VEHICLE GUIDE - SOUTH AFRICA

AVIS PZBudget

Note:

fo\ Passengers

EI Luggage/Bags

Group | - Full Size / SUV
Toyota Fortuner 4X2 or similar
This group requires 2 credit cards to rent

The Fortuner is not just for the South African urban roads or for the quiet trip to the beach. The Fortuner
is for the open road enthusiast and high spirited adventurist with a want for life. If you are looking for
some excitement and luxury then this group is for you. Minimum age: 18

R 5 Seats [E‘] 3 Bags @ 5 Doors
H—l Automatic Eﬂ Diesel Air Con

Group K - Speciality / SUV 4x2
Toyota Rav-4 4x2 or similar

Our ever increasingly popular group, this group offers you something different from your usual driving
experience. A higher ride to see our beautiful country, space for that luggage or for the family, comfort
for those long trips or just a quick outing and last but not least the look of adventure. Minimum age: 18

% 5 Seats B 3 Bags 9 5 Doors
H—l Automatic Eﬂ Petrol Air Con

Group L - Speciality / 4x4 Vehicle All Wheel Drive
Nissan X Trail or similar

Do you feel the call for the African bushveld or our riveting seas, maybe our breath-taking mountain
passes? You can experience all this and more with the Nissan X-Trail 4x4. Minimum age: 18

fq 5 Seats B 3 Bags 9 5 Doors
)—+—| Automatic Eﬂ Petrol Air Con

Group M - Speciality / Small SUV 4x2
Ford Ecosport 1.5 Titanium Powertshift Auto or similar

If you're looking for something more adventurous than a standard car then the Ford Ecosport is for you.
This compact SUV offers higher ground clearance and a comfortable ride, perfect for game viewing
and taking the road less travelled. Minimum age: 18

% 5 Seats EI 2 Bags 9 5 Doors
H—l Automatic Eﬂ Petrol Air Con

All vehicles are right hand drive and models are subject to change without notice.
The vehicle features referring to the number of passengers and bags are estimates only.

<< Previous Vehicle Guide South Africa

Vehicle Guide South Africa Continued >>
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VEHICLE GUIDE - SOUTH AFRICA

AVIS W7Budget Q) pessengers

EI Luggage/Bags

Group N - People Carrier 8-Seater
Mercedes Benz Vito or similar

Want to make memories with your friends or family? Then this is the stylish vehicle for you. Its
sophistication means business while the space speaks comfort and reliability coupled with great
performance and fuel economy. Minimum age: 18

fq 8 Seats EI 5 Bags 9 4 Doors
’—‘—l Automatic E‘ﬂ Petrol Air Con

Group O - People Carrier 5-Seater
Toyota Avanza or similar

If you have a busy family or you need to move employees around safely this is the group for you.
With enough seats for everyone and fuel economy which is light on the pocket, this smooth running
experience with have you cool, calm and collected upon arrival. Minimum age: 18

% 5 Seats EI 2 Bags 9 5 Doors
H—l Manual Eﬂ Petrol Air Con

<< Previous Vehicle Guide South Africa



VEHICLE GUIDE - NAMIBIA

% Passengers ’ EI Luggage/Bags

Group A - Economy
Ford Figo or similar

This compact hatchback offers the equal enjoyment of comforting space along with the fun thrill of the
drive. With features that every driver needs and wants in a town car. Minimum age: 18

% 5 Seats EI 1Bag 9 5 Doors
—
Manual - U Petrol Air Con

Group B - Compact
New VW Polo Vivo Hatch - 1.4 55kW Trendline or similar

gy The Volkwagen Polo Vivo is the perfect travelling companion for holidays and weekend breaks with
/ m friends and family. Offering comfort, space and a decent engine, this vehicle will have you reminiscing

about the good times on the road. Minimum Age: 18

\_% @ - (% 5 Seats EI 2 Bags 9 5 Doors

—
Manual _lj Petrol Air Con

Group C - Intermediate
Toyota Corolla Quest Sedan or similar

— This car is perfect for the family or that extra bit of leg room. For that holiday destination or
= = —— comfortable drive to the office you won't be disappointed with the luggage space or drive. Minimum

a8 | = age: 18

fg 5 Seats |E_| 3 Bags 9 4 Doors
—
)—F Manual - ﬂ Petrol Air Con

Vehicle Guide Namibia Continued >> 10
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VEHICLE GUIDE - NAMIBIA

AVIS W7Budget

fo\ Passengers

EI Luggage/Bags

Group E - Intermediate
Toyota Corolla Quest Sedan or similar

This car is perfect for the family or that extra bit of leg room. For that holiday destination or comfortable
drive to the office you won't be disappointed with the luggage space or drive. Minimum age: 18

% 5 Seats EI 3 Bags 9 4 Doors
HJ Automatic Eﬂ Petrol Air Con

Group G - Premium
Mercedes-Benz C-Class or similar

For a more luxurious drive, the Mercedes-Benz C-Class offers a sleek, refined performance to be
desired. This automatic has all the space you need with all the comfort you can ask for in a rental car.
Minimum age: 18

(C% 5 Seats EI 3 Bags 9 4 Doors
H—l Automatic E‘ﬂ Petrol Air Con

Group H - People Carrier 8-Seater
VW T6 Kombi or similar

Wanting to make memories with the friends or family? Then this is the stylish vehicle for you. Its
sophistication means business while the space speaks comfort and reliability. but you cant have all this
space and comfort without great performance and fuel economy. Minimum age: 18

% 8 Seats E 5Bags 9 5 Doors
H—l Automatic E}j Diesel Air Con

Vehicle Guide Namibia Continued >> 1
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VEHICLE GUIDE - NAMIBIA

Note:

g Passengers

Group | - Full Size / 4x4 Vehicle
Toyota Fortuner 4X4 or similar

EI Luggage/Bags

The Fortuner is for the open road enthusiast and high spirited adventurist with a want for life. If you are
looking for some excitement and luxury then this group is for you. Minimum age: 18

(C% 5 Seats E] 3 Bags 9 5 Doors
H—‘ Automatic Eﬂ Diesel Air Con

Group K - Intermediate
Toyota RAV4 4X2 or similar
Our ever increasingly popular group, this group offers you something different from your usual driving

experience. A higher ride to see our beautiful country, space for that luggage or for the family, comfort
for those long trips or just a quick outing and last but not least the look of adventure. Minimum age: 18

(O\ 5 Seats E 2 Bags 9 5 Doors
|—|—| Automatic Eﬂ Petrol Air Con

The following vehicles are recommended for all Namibian Tours Outside of town areas. H,I,N,K
and M. Smaller vehicles are not suitable for gravel roads. All vehicles are right hand drive and
models are subject to change without notice. The vehicle features referring to the number of
passengers and bags are estimates only.

Vehicle Guide Namibia Continued >> 12
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VEHICLE GUIDE - NAMIBIA

AVIS WZiBudget

<< Previous Vehicle Guide Namibia

fO\ Passengers

EI Luggage/Bags

Group M - Speciality / 4x4 Vehicle All Wheel Drive
Nissan X Trail AWD or similar

Do you feel the call for the African bushveld or our riveting seas, maybe our breath-taking mountain
passes? You can experience all this and more with the Nissan X-Trail 4x4. Minimum age: 18

fq 5 Seats EI 3 Bags 9 5 Doors
’—}—| Automatic Eﬂ Petrol Air Con

Group N - Full Size / 4x4 Vehicle
Toyota Hilux Double Cab or similar

The Toyota Hilux Double Cab is for the open road enthusiast and high spirited adventurist with
a want for life. If you are looking for some excitement and luxury then this group is for you.
Minimum age: 18

% 5 Seats EI 7 Bags 9 4 Doors
|_|—| Automatic ﬁj Diesel Air Con

=



VEHICLE GUIDE - BOTSWANA

& Passengers ’ EI Luggage/Bags

Group A - Economy
VW Polo Vivo Trendline or similar

The Volkwagen Polo Vivo is the perfect travelling companion for holidays and weekend breaks with
friends and family. Offering comfort, space and a decent engine, this vehicle will have you reminiscing
about the good times on the road. Minimum Age: 18

R 5 Seats E] 1Bag @ 5 Doors
—
Manual _ﬂ Petrol Air Con

Group B - Compact
VW Polo TSi or similar

This hot hatch offers the equal enjoyment of comforting space along with the fun thrill of the drive.
With features that every driver needs and wants in a quick town car. Minimum age: 18

(q 5 Seats EI 2 Bags 9 5 Doors
—/
H_l Manual - D Petrol Air Con

Group C - Intermediate
Toyota Corolla Quest or similar

This car is perfect for the family or that extra bit of leg room. For that holiday destination or
comfortable drive to the office you won't be disappointed with the luggage space or drive. Minimum
age: 18

R 5 Seats EI 3 Bags 9 4 Doors
—
H_l Manual - |j Petrol Air Con

Vehicle Guide Botswana Continued >> 14




VEHICLE GUIDE - BOTSWANA

AVIS 'Budget }j\ Passengers | El Luggage/Bags

Group E - Intermediate
Toyota Corolla Quest Sedan or similar

This car is perfect for the family or that extra bit of leg room. For that holiday destination or comfortable
drive to the office you won't be disappointed with the luggage space or drive. Minimum age: 18

% 5 Seats EI 3 Bags 9 4 Doors
HJ Automatic E}j Petrol Air Con

Group G - Premium
Mercedes-Benz C-Class or similar

For a more luxurious drive, the Mercedes-Benz C-Class offers a sleek, refined performance to be
desired. This automatic has all the space you need with all the comfort you can ask for in a rental car.
Minimum age: 18

(O\ 5 Seats E 3 Bags 9 4 Doors
H—l Automatic Eﬂ Petrol Air Con

Group | - Full Size / 4x4 Vehicle
Toyota Fortuner 4X4 or similar

The Fortuner is for the open road enthusiast and high spirited adventurist with a want for life. If you are
looking for some excitement and luxury then this group is for you. Minimum age: 18

(O\ 5 Seats E 3 Bags 9 5 Doors
|—|—| Automatic Eﬂ Diesel Air Con

Group N - Speciality / Leisure 4x4

Toyota Hilux Double Cab or similar

The Toyota Hilux Double Cab is for the open road enthusiast and high spirited adventurist with a want
for life. If you are looking for some excitement and luxury then this group is for you.
Minimum age: 18

% 5 Seats E] 7 Bags 9 4 Doors
H—‘ Automatic Eﬂ Diesel Air Con

Group L - People Carrier 8-Seater
VW T6 Kombi or similar

Wanting to make memories with the friends or family? Then this is the stylish vehicle for you. Its
sophistication means business while the space speaks comfort and reliability. but you cant have all this
space and comfort without great performance and fuel economy. Minimum age: 18

(O\ 8 Seats EI 5Bags @ 5 Doors
H—l Automatic Eﬂ Diesel Air Con

Note:

All vehicles are right hand drive and models are subject to change without notice.
The vehicle features referring to the number of passengers and bags are estimates only.

<< Previous Vehicle Guide Botswana 15




CHARGES EXPLAINED

Renter / Additional Driver Requirements

Unendorsed driver’s licence valid for a minimum of one year.
A minimum age of 18 years applies

International driver’s licence is advisable.

Valid passport.

Additional driver must be present at check out of vehicle.

Applicable to South Africa, Lesotho, Swaziland, Namibia and Botswana.

Additional Charges

All additional charges are applicable to South Africa, Namibia, Swaziland, Lesotho
and Botswana.

o Additional charges must be paid at time of rental at the counter with the renter’s Credit Card.
Refer to the additional charges table with the rate sheet.

Additional driver fee

This charge is applicable to each additional driver, per rental. All additional drivers must be listed on
the applicable rental agreement and will be required to produce their driver’s licence at the rental
counter. The additional driver must meet the minimum requirements. If an unlisted driver damages
a vehicle, is involved in an accident, or theft of the vehicle, the renter will be liable for full damage /
replacement costs.

Note: No more than 2 additional drivers per rental will be allowed.

After-hours fee
An after-hours fee will be charged to renters wishing to collect or return their
Avis vehicle before or after official trading hours.

Grace period

Arental day is calculated on a 24 hour cycle which starts from the time of pick up. A grace period of
twenty-nine (29) minutes will be allowed at return of vehicle. Should a vehicle be returned late, the
renter will be charged for an additional day.

Non cancellation Fee
Should a renter/operater fail to cancel their booking prior to the date and time of reservation, a
charge for non-cancellation will be applied to the method of payment presented at time of booking.

VAT
As of 1 April 2018, the South African VAT rate of 15% took effect and will be levied on all transactions
where applicable. Subject to change without prior notice.

Charges Explained Continued >> 16



CHARGES EXPLAINED

Early returns fee
Full cancellation fee will apply should the customer return the vehicle earlier than the original drop
off date. There will be no refunds on unused rental days. The full rental value amount will be charged.

Claim administration fee

As the liability amount on the waivers only contributes towards the repair costs of the vehicle, an
administration fee per accident will be levied to cover the costs of processing the claim. ltems
included in the fee are insurance assessor fees, quote gathering and legal services. This fee is
charged in case of damage / theft, unless included in the rate.

Delivery / collection charges

An applicable fee will be charged for delivery and collection within a 25km radius of the closest
rental location office. If greater than 25kms, a charge per kilometre will apply. This service is also
offered after hours, on public holidays and weekends at an additional charge.

Fuel

If the vehicle is not returned with a full tank, the customer will be charged the applicable amount to
refill the tank, this cost will be deducted from the rental deposit at normal standardised fuel rates.
The renter can prepay for a full tank of fuel at checkout. This will eliminate finding a petrol station
and guarantee a stressfree return of vehicle - No refunds will be done on prepaid tank of fuel.

Refuelling
Avis Budget has implemented a Refuelling charge, applicable at all Avis branches countrywide.

A charge will be incurred per rental where renters will automatically be charged the refuelling service
fee if there is a refuelling amount added and the customer has driven in excess of 40 KMs.

One-way and inner city charges
A one-way fee will apply when a vehicle is picked up and dropped off in different locations within a
city.

Special equipment, one-way fee

When a vehicle one way fee is being charged, an additional special equipment one way fee will be
charged, to return the special equipment unit back to the original rental station, applicable to all
special equipment including baby seats, bicycle racks, GPS and wifi.

Rental contract fee
This amount is charged per rental contract for administering the legal requirement of storing them
for a period of five years.

Refundable rental deposit

This deposit is collected at time of rental to cover fuel and any additional charges. Authorisation
for the applicable amount will be obtained on the credit card at time of pick-up. When the
customer returns the vehicle and no charges are applicable, Avis Budget will cancel the applicable
authorisation, which can take up to 5-7 working days to reflect on the credit card.

Sandblasting

Should customers be travelling in the vicinity of the coastal areas, special care must be taken with
regards to weather conditions, as sandstorms do occur. Damage as a result of this is not covered by
the acceptance of waivers, unless included in the rate.

<< Previous Charges Explained Charges Explained Continued >> 17




CHARGES EXPLAINED

Traffic fine administration fee (In the event of contravention of traffic regulation)

All camera fines and unpaid parking tickets are sent to us in the name of our proxy. The responsibility
is on Avis to provide the details to the relevant traffic authority, who will then re-issue the fine to the
name and address of the renter on the Rental Agreement.

This fee, if incurred by the renter, may only show on their credit card 2-3 months after the rental has
taken place.

Tyres, rims and hubcaps

Customers are required to replace any damaged tyres with an exact / similar tyre at their own cost.
If the customer does not replace a damaged tyre, the tyre will be replaced and charged to the
customer. No repaired tyres are accepted. Damage and repair is only covered by the acceptance of
windscreen tyre damage waiver (WTDW).

Delivery of replacement tyre in Namibia

In Namibia, in the case of tyre damages, kindly contact Avis via the Avis emergency numbers before
purchasing a new tyre and replacing a damaged tyre. Avis would require the renter to use our Avis
dedicated tyre suppliers to ensure the correct brand and specifications of tyre suitable for the vehicle
is fitted. Avis Namibia will only refund costs if this instruction has been adhered to. Kindly note that
this stipulation is for the renters own safety.

There will be a charge per kilometre from the nearest rental location for delivery of replacement tyres.

Spare tyres for Namibia only

Second-spare tyres are available and should be requested 7 days in advance

o Refundable deposit per tyre for all groups.

. Rental amount per day (non-refundable) will be charged regardless if the customer has
used the tyre or not.

. Only available on high clearance vehicles (Group K,I,N,M,H)

Under-carriage and water damage
Any under-carriage or water damage caused to the vehicle during the rental is
not covered by the acceptance of waivers, unless included in the rate.

Valet - Vehicle cleaning service

Vehicles need to be returned in the same condition in which the customer received the vehicle.
If this is not the case it will be up to Management's discretion to charge a full valet.

Note: Dust and sea sand can only be removed by Avis Budget'’s valet service.

<< Previous Charges Explained Charges Explained Continued >> 18
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CHARGES EXPLAINED

b

Waivers and Liabilities

Rates include limited coverage of passenger liability and third party motor liability. This cover is
subject to the terms and conditions of the rental policy and waivers as is customary in this country.
Limited coverage for passenger liability and third party motor liability subject to terms and
conditions. Cover for loss by fire is normally included as well as damages to the rental car but this
may not include loss or damage through civil unrest.

Collision Damage Waiver (CDW)

For the customer’s peace of mind, Avis Budget offers a choice of waivers for their protection in the

event of accidental damage to the vehicle:

e Standard Collision Damage Waiver: In the event of an accident or damage to the vehicle, the
renter is responsible for the specified liability amount as indicated on the rate sheet and on the
rental agreement for repair to or replacement of or part thereof (or the cost of damage repair,
whichever is the lower).

e Super Collision Damage Waiver: A reduced liability amount will apply.

¢ Premium Collision Damage Waiver: By choosing this option the renter will not be
responsible for any liability amount (Unless breach of contract applies or exclusion from
the rate). Only international customers.

Declining CDW means that the renter will be liable for the full amount of damages incurred or

the specified liability amount as reflected on the Rental Agreement. Authorisation will be gained

to secure the liability amount from the renters credit card for the duration of the rental.

NOTE: In the event of an accident or damage occurring while the vehicle was not driven by

the renter, or other authorised driver as nominated on the rental agreement, the renter will be
responsible for the full damage to or loss of the vehicle. This also applies in case of a single vehicle
accident where the vehicle was driven on unsuitable roads, the renter was driving negligently or

if no other car, animal or object was involved. This is classified as a single vehicle accident.

Theft Loss Waiver (TLW)

e Standard Theft Loss Waiver: If the vehicle or part of it is stolen while in possession of the renter,
he/she will be responsible for the specified liability amount indicated on the rate sheet and on
the rental agreement for repairs to or replacement of or part thereof.

e Super Theft Loss Waiver: A reduced liability amount will apply.

e Premium Theft Loss Waiver: By choosing this option the renter will not be responsible for
any liability amount (Unless breach of contract applies). International customers only.

Declining TLW means that the renter is liable for the full amount of loss or the total liability

amount as reflected on the Rental Agreement. Authorisation will be gained to secure the

amount of the liability for the duration of the rental from the renters credit card. Personal

belongings in the car are not covered.

Windscreen, Tyre Damage Waiver (WTDW)

This is an additional waiver offered as an option to the customer at the time of reservation or at the
rental location. Should the renter take up this option there will be no liability for any damage to the
windscreen, and/ or tyres of the vehicle.

Costs subject to change without prior notice.

<< Previous Charges Explained Charges Explained Continued >> 19



CHARGES EXPLAINED

Cross border procedures

CROSS BORDER RENTALS

ENTRY IS PROHIBITED ENTRY IS ALLOWED » PROCEDURE
ADDITIONAL COST

TO THESE COUNTRIES § TO THESE COUNTRIES

Angola Botswana Insurance
Malawi Lesotho Road Taxes
Mozambique Namibia Cross Border Fees
Zambia South Africa One-way Fees

Zimbabwe Swaziland Liability

Cross Border Rentals

From South Africa to Namibia, Swaziland, Lesotho, Botswana and visa versa are allowed.

From South Africa to Zimbabwe and Mozambique is not permitted.

From Botswana and Namibia to Zimbabwe is on request. One way drop off's are not permitted.
From Namibia to South Africa, Swaziland, Lesotho and Botswana and vise versa are allowed.

Every vehicle going into one of the above mentioned countries from Namibia must have a "NAM"
sticker on the back of the vehicle. The customer is requested to verify this before leaving the rental
location. A letter of authority for cross border rentals must be requested and obtained by the customer
at the time of collection of the vehicle. If this is not obtained, Avis Budget cannot be held responsible if
the customer is refused entry.

Cross Border Fees

A once off fee will be applicable to cross border rentals in the event that a customer takes the vehicles
across the border during a rental and returns it to the pick up country. If the customer takes the vehicle
across the border and drops it off in a neighbouring country, thereby incurring one-way fees, the cross
border fee is not charged.

One-Way Cross Border Fees
A one-way fee will be applicable when the customer returns the vehicle to a country different to the
pick up country.

Cross Border Road Tax Toll Fees
The below road tax toll fees are paid by the customer directly at the appropriate border:

e From South Africa to Namibia
All vehicles entering Namibia are subject to a road tax levy of NAD 259 subject to change.
This is payable in CASH in Namibian dollars or Rands to Namibian officials when crossing the
border. The road levy receipt must be kept and upon termination of contract be submitted at
the rental counter. Should the customer not submit this cross border road levy receipt at the
rental counter, their rental agreement will be charged with the applicable amount.
Road levy is subject to change without prior notice.

e From South Africa and Namibia to Botswana
Foreign vehicle border charge : Vehicles registered in the SACU- South Africa, Namibia,
Botswana, Lesotho and Swaziland are charged - Road levy fees.

e From Botswana into Namibia
P8190 (Effective from 1st November 2020. Subject to change)

e From Botswana into Zimbabwe and Namibia
On request basis only.

e From South Africa into Swaziland.
A road tax fee of ZAR 50 (subject to change) will be charged at the border for all vehicles with
a foreign license plate.

e All of the above cross border road tax toll fees are subject to change.
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CHARGES EXPLAINED

Liability applicable to cross border rentals

When the customer takes the vehicle across the border, local Collision damage waiver (CDW)
and Theft loss waiver (TLW) conditions of the country entered will apply.

e  Safari Rentals

Safari Rental terms and conditions differ to Avis Rent a Car cross border terms.
Please refer to Safari Rentals section on our website: avis.co.za

E-Tolls FAQ

What is GFIP?

GFIP is the abbreviation for the Gauteng
Freeway Improvement Project. This comprises
of just over 200 kilometres of highway
around Johannesburg and Pretoria, and has
Open Road Tolling (ORT) electronic gantries
spanning across both sides of the highway,
approximately every 10 kilometres in each
direction.

What is an Open Road Tolling (ORT)
electronic gantry?

An ORT gantry is a metal structure with

two parallel frames a few metres apart that
span the highway in one direction. Several
cameras and e-tag readers hang from the
gantries which are placed above the free
flowing traffic. The cameras and readers are
able to take pictures of the vehicle passing
under the gantry and read any active e-tags
in the vehicle. When a vehicle passes under
a gantry, its details (eg: registration, vehicle
model, e-tag number (if active) are sent to
the Transaction Clearing House (TCH) for
processing after which the e-toll payment due
is either debited against an existing account
or handed over for collection.

How much will e-tolls cost?

Our current policy is to bill our customers
the e-toll “standard tariff” as published in the
Government Gazette, per gantry they travel
under.

How will I be charged for e-tolls?

Your rental invoice will now include an
additional line item which will reflect the
total e-toll costs incurred during the rental.
The details of each e-toll transaction will be
available on the Avis website at www.avis.
co.za/e-tolls. The e-toll rental query page, will
also host additional e-toll information.

While we continue to encourage you to
request a pro-forma invoice from our Rental

<< Previous Charges Explained

Sales Agents when you return your vehicle,
your e-toll charges will only be available within
48hrs

Can | use my own personal e-tag?
Unfortunately, it is not possible to replace

the Avis e-tag in the vehicle with your own
personal e-tag as the tag is linked to a specific
vehicle. Please remember, that the e-tag in the
vehicle has NO VALUE when removed from
the vehicle's windscreen and, when damaged
or removed, will cause further punitive
charges to be levied.

Why should | pay if | don’t agree with e-tolls?
We are aware that many people oppose
e-tolling, however, as the current law requires
our vehicles to pay for use of the GFIP roads,
we have chosen to e-tag our fleet to ensure
that we both minimise the potential costs to
our customers and ensure that they are not
harassed by the authorities when they attempt
to enforce compliance in the future.

Should you wish to express your opposition
to e-tolls while using an Avis rental vehicle, we
would suggest you travel on the alternative
roads and thereby avoid paying any e-toll
costs to SANRAL.

Are rental rates going to increase due to the
implementation of e-tolls?

No. E-toll costs are like a tax that we must
collect and pay to SANRAL. They will not
influence our rental rates.
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COUNTER PRODUCTS

GPS

Travel throughout South Africa with GPS Satellite Navigation. Find your way to the best sights, places
and venues with peace of mind.

The GPS satellite navigation system unit plugs into a vehicle’s cigarette lighter point and is operated
through a touch screen mechanism. The user simply has to punch his/her destination into the

unit and he/she will be guided with turn-by-turn directions on screen and voice prompts to their
destinations in their choice of 17 languages: English, American English, German, French, Italian,
Spanish, Swedish, Danish, Portuguese, Dutch, Norwegian, Finnish, Polish, French Canadian, Flemish,
Czech and Hungarian.

Customers may reserve a GPS unit online or alternatively contact internationalrequest@avis.co.za or
call them on +27 11 387 8431 for further enquiries.

GPS rental is subject to a liability amount payable by the hirer should the unit be lost, stolen or
damaged beyond economical repair. A fee of various charges depending on the accessory and the
model per accessory will be charged for stolen, lost or damaged accessories.

Should the GPS be taken on a one way rental to another province, one way fees for all counter
products will be charged.

Child safety seats

This is available from all locations for children up to the age of five years. It must be requested at time
of reservation and the weight of the child specified, so that the correct seat can be allocated. Fitment
of these will be the responsibility of the renter. (72-hour advance reservation is essential for this
service) can only be rented with a car rental. Baby seats are charged per seat, per rental.

Baby Safety Seat Child Safety Seat Child Booster Seat

Age / Weight: Age / Weight: Age / Weight:
0kg-9kg/0-12months 0kg - 25 kg / 6 months - 3 years 9 kg - 36 kg / 2 years and older
Child Seat Range Number: Child Seat Range Number: Child Seat Range Number:
44100 44200 44300

Counter Products Continued >> 22
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COUNTER PRODUCTS

Bike Racks

Fitting a bicycle into the back of a vehicle can be challenging at the best of times. Taking the tyres
off, adjusting the seat down (and trying to get the seat back into to that perfect position again later),
trying every possible position and rejoicing when the doors finally close.

We now offer the option to rent bicycle racks with your rental car. So you can now put your bikes on
the back of the car and still have the backseat free for passengers. You can either book a bicycle rack
when booking your rental car or, if you've already booked a car and would like to add a bicycle rack,
contact us to make arrangements.

Please note that bicyle racks may only be rented with a rental car. An existing Avis reservation number
will need to be supplied in order for us to complete your request.

*The majority of our bicycle racks fit 2 bicycles.
Bicycle racks reservations require a 72 hour notice period.

WI-FI
Select our new Wi-Fi mobile device that will connect up to 5 devices at the same time.

Extended Road Side Assistance

You're not alone.

In the unlikely event that your vehicle should let you down or any roadside or medical emergency
should arise, you simply call our 24 hour Careline on 0800 001 669 or +27 11 387 8432

No matter what time of day or night, you'll find someone on the other end of the line ready to try
harder for you! Avis Roadside Assistance service covers any non-mechanical issue you may face, for
an additional charge. (subject to change)

This includes:

* Tyre assistance We'll replace a flat or damaged tyre with the spare or provide a tow to the
nearest service facility (replacement tyre costs are an additional charge unless
you have also purchased our Windscreen and Tyre Damage Waiver).

® Lock out Service ~ We'll help you gain entry when keys are locked inside the vehicle.

* Fuel delivery If you run out of fuel, we'll deliver fuel to your location to get you on your way
(fuel charges will apply).

e Flat battery If your vehicle experiences battery failure, we will give you a jump start.

° Lost Keys We'll drop off a new set of keys for you (replacement keys will be charged for).

® 24 Hour towing service
* Repatriation of vehicle

Odyssey World Adapter

Purchase a useful universal 4 travel plug adapter that can be used in various countries. Great for
travellers. Adapters snap into one piece for easy storage.
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Powerbank

You can now buy a Powerbank that will have enough internal battery life to fully charge an iPhone,
giving you about 8 hours of additional talk time. Includes a USB to Micro USB connecting cable
which can recharge the battery backup or be used to charge up devices with a Micro USB input like
Android Smartphones from Samsung, Motorola, HTC, Nokia, and others.

3 Way Connector Cable

Purchase this useful 3-Way Combination Lightning, Micro USB, and Mini USB Charging Cable which
allows everyone to charge their different phones at once. Features micro USB, iPhone 4, 4S, 5,55 & 6
connectors

Tri Link Connector
A useful and great travel cable that allows one to charge different devices at the same time. With
micro USB, iPhone 4, 4S, 5, 5S & 6 connectors

Voyage Dual USB Car Charger
Purchase this great little mobile Car charger which will ensure your devices are always powered up

Avis SafeDrive
This is a small device fitted in the rental vehicle which will have fantastic safety features like Impact
Alert and reward you for good driving.

Fuel Up Front

Purchase our Fuel up Front option available on checkout of the rental where your customer can
prepay for the full tank of fuel upfront so they do not need to worry about searching for a petrol
station or refuelling the vehicle on their return for their convenience

<< Previous Counter Products 24
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AVIS SAFEDRIVE

Dashboard

Your safety on

. [ |
our roads is our
no.1 priority. AR

Latest trip

From Benoni to
Kempton Park

That's why we're offering Avis SafeDrive.

This is an innovative road safety APP that is easily downloaded on a smartphone.*
Itis linked to an on-board sensor that monitors your safety and rewards you for driving well.
Your daily benefits include:

Safety Features

ImpactAlert
Immediate emergency assistance if your vehicle is in a severe accident.

Panic Button
Press your phones power button five times for in vehicle emergency.

For both ImpactAlert and Panic Button, if we cannot reach you on your phone we will
immediately send emergency assistance to your vehicle's location.

Additional features

* Severe weather alerts

e Access to 24 hour emergency call centre.

Earn Rewards

e Daily rewards for driving well, allocated on the SafeDrive App.

* A daily score of 80 or more unlocks rewards like a free coffee, smoothie or meal, daily.
e Earn discretionary rewards from Avis based on great driving behaviour

*Avis SafeDrive is not available outside the Republic of South Africa. Cellular connectivity may
affect the functioning of the safety features.

25



a

VALUE ADDED PRODUCTS iz

Avis Luxury Cars

z

Avis Point 2 Point Avis Safari Rental



http://www.avis.co.za

=

VALUE ADDED PRODUCTS

/

AVIS Luxu ry Cars CLICK to view fleet >>

Avis Luxury Cars provides you with a chance to drive your dream in a vehicle ranging from luxury sedans
to SUVs, including convertibles and 2 seater roadsters.

Allow Avis to spoil you and enjoy red carpet treatment to make each rental a memorable one. Avis
Luxury Cars’ staff thrive on special requests from customers and invite you to trust us with your special
requirements, i.e.: flowers, champagne, wedding ribbon, whether it is a surprise or a unique and unusual
request, allow us to assist in exceeding your expectations.

You do not have to queue at Avis Luxury Cars. Avis will personally meet you for your next rental; whether
it is with a name board inside the arrivals hall, at the train station, hotel lobby, at the game farm, or simply
at your home address, office or anywhere else in South Africa.

Avis Luxury Cars, it's the way we make you feel!

Cancellations / No-shows / Penalties

e In Luxury Cars we confirm a specific vehicle make and model (and not just a vehicle group or similar).

e Once a booking is confirmed we do not take any further bookings on this vehicle.

e Amendments to the check-outs and/or check-in date, less than 3 days (10 days where 3 or more
vehicles are confirmed) before the check-out date will attract a cancellation fee of up to 100% of the
confirmed rental.

e If confirmation is within the cancellation period, the full charges will be applied if cancelled.
*  Once arental is in progress, the full number of days booked will be charged if the vehicle is returned
earlier.

e All no shows not cancelled in writing, will be billed to the client as per the agreed quote. No refunds
will be allowed.

How to book
Visit avis.co.za, email luxurycollection@avis.co.za or call +27 11 387 8482 to make a booking.
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AVIS Luxury Cars

AVIS LUXURY CARS FLEET

Important Notice:

e Keeping the fleet new means make and model may change without prior notice.

speed and route monitoring.

All vehicles are less than one year and 60 000 kilometers old.
Regularly maintained as per the manufacturers’ standards
Fitted with vehicle management systems to assist Avis with real time geographical positioning,

e Standard features are: radio CD/USB player, air conditioning, power steering, airbags and central

locking.

SOFT TOP CABRIOLET

SEDAN

Group D - BMW 2201 Convertible

Put the top down and take in the scenery. With all the beauty that South Africa has to offer, the BMW
220i is a great car to take it all in. Unleashing the glowing performance of this convertible along with
the grace it radiates, this car will leave you wanting more. Minimum age 25

(O\ 4 Seats EI 1Bag 9 2 Doors iz Leather Upholstery
+_| Automatic E‘D Petrol Air Con @ Builtin GPS

Group G - BMW 24 sDrive 2.0i Roadster

The Jaguar F-Type S convertible will create more avenues, more thrill and more viewing pleasure. Feel
the warmth of the South African sun in one of the most proud and robust Jaguars we have on offer.
Minimum age 30

(O\ 2 Seats EI 1Bag 9 2 Doors ZE Leather Upholstery
. —
)—+—| Automatic [jﬂ Petrol Air Con

Group L - BMW 7 Series

Winner of the 2016 World Car Awards (Luxury), the BMW 7 Series offers you unrivalled innovation and
driving comfort, encompassing the beauty of design along with efficiency. Minimum age 30

g 4 Seats E’ 3 Bags @ 4 Doors EE Leather Upholstery
—
H—l Automatic U Petrol Air Con @ Builtin GPS
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AVIS LUXURY CARS FLEET

SUvV

Group H - BMW X5 xDrive 30D

The BMW X5 cuts a striking figure, anytime and anywhere. With its extroverted design, it combines
lifestyle and performance and merges two things that have never been merged before in this segment:
X-typical power. Minimum age 25

% 5 Seats EI 4 Bags 9 5 Doors ﬁ Leather Upholstery
—
H—l Automatic —|U Diesel Air Con @ Builtin GPS

Group L - Range Rover Sport TDV6 SE

Our most demanding drive, the Land Rover Sport will deliver the energy and design you want. This
agile giant will lead you into the effortless handling and desired performance for your simple or
challenging journey. Minimum age 25

% 4 Seats ‘_EL] 4 Bags 9 5 Doors EE Leather Upholstery
. —
H—l Automatic ljﬂ Diesel Air Con @ Builtin GPS

Group F - BMW X7 xDrive 3.0d

This stunning and very stylish vehicle is at the cutting edge of luxury and technology. The BMW X7 is a
e — . very capable adventure vehicle and will appeal to all your requirements combining comfort, boldness
/ N and stunning looks into a captivating package. Minimum age 25
P

4 Seats El 4 Bags 9 5 Doors x Leather Upholstery
—
)—F Automatic =|U Diesel Air Con @ Builtin GPS
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AVIS Chauffeur Drive CLICK to view fleet >>

For the ultimate in comfort and convenience, choose a vehicle from our fleet ranging from economy,
sedan, multi-passenger vehicles, SUVs to convertibles and let our experienced chauffeurs drive you to
your destination in safety and style.

Take in the views and enjoy complimentary mineral water and reading material while you are chauffeured
to a destination of your choice.

Services include inner city transfers, e.g.: OR Tambo International Airport to Sandton, and intercity
transfers e.g. Cape Town to Hermanus. In addition to transfer services, Avis Chauffeur Drive also offers
the option of having the chauffeur and vehicle at your disposal for a number of hours. These services are
usually customised as per the passenger’s personal itinerary.

Avis Chauffeur Drive will try harder to make your travel experience as hassle-free as possible. Whether

you require a foreign language guide while sightseeing, flowers and champagne for a special occassion

or even a wedding ribbon for your big day, we will do our best to accomodate all your requests.

Cancellations / No-shows / Penalties

] Amendments and or cancellations within 1 day (5 days where more than 5 services are booked) of
the service commencing will attract a cancellation fee of 100% of the confirmed booking.

*  No show - Passengers not showing up for their transfer will be charged 100% of the confirmed rate.

How to book

Visit avis.co.za, email luxurycollection@avis.co.za or call +27 11 387 8482 to make a booking.
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AVIS CHAUFFEUR DRIVE FLEET

Note:

¢ Keeping the fleet new means make and model may change without prior notice.

o All vehicles are less than one year and 60 000 kilometers old.

¢ Regularly maintained as per the manufacturers’ standards.

o All vehicles used for Avis chauffeur driven services have valid Road Transportation Permits.
¢ Standard features are: radio CD/USB player, air conditioning, power steering, airbags and

central locking.

e Fitted with vehicle management systems to assist Avis with real time geographical positioning,
speed and route monitoring.

MPV

=S5,

) o

Group M - Toyota Quantum 2.8 SWB

This reliable people carrier will comfortably transport a group of people in safety and comfort,
ensuring you and your team get to your destination on time every time.

R 12 Passengers E 4 Bags 9 4 Doors 8 Cloth Upholstery
H—l Manual Eﬂ Diesel Air Con

Group C - Volkswagen Té Kombi 2.0 TDI DSG

If it's from all over and back again or from anywhere to beyond that the Volkswagen Kombi will get you
and your business from A to B and everywhere in between.

% 7 Passengers lEI 4 Bags 9 5 Doors 8 Leather Upholstery
H—l Automatic Eﬂ Diesel Air Con

Group K - Mercedes Benz V250 CDI 6 /7 Seater

Space, style and luxury combined into this highly versatile and efficient people mover. Moving
executives and VIPs from one venue to another is an absolute pleasure in a V250.

fO\ 5/6 Passengers EI 4 Bags 9 5 Doors iz Leather Upholstery
)—+—| Automatic E]j Diesel Air Con

Chauffeur Drive Vehicle Guide Continued >> 31
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AVIS CHAUFFEUR DRIVE FLEET

SEDAN

Group | - BMW 520d Sedan

The BMW 5 Series offers you unrivalled innovation and driving comfort, encompassing the beauty of
design along with efficiency.

R 3 Passengers El 3 Bags 9 4 Doors ;3 Leather Upholstery
H—l Automatic ’jﬂ Diesel Air Con @ Builtin GPS

Group L - BMW 730d / 740i / 750i Sedan

Winner of the 2016 World Car Awards (Luxury), the BMW 7 Series offers you the innovation of the
future in luxury vehicles. This BMW 7 series encompasses the beauty of design along with efficiency
to make everyone feel like they are the winner.

fg 3 Passengers EI 3 Bags @ 4 Doors & Leather Upholstery
—
H—l Automatic —|U Diesel/Petrol Air Con @ Builtin GPS

SOFT TOP CABRIOLET / CONVERTIBLE

Group D - BMW 220l Convertible

Why miss out on the beautiful South African sky? With all the beauty this country has to offer, your first
choice will be our BMW 220i. Unleashing the glowing performance of this convertible along with the
grace it radiates, the BMW 220i will leave your drive in a new light.

% 3 Passengers E 1Bag @ 2 Doors EE Leather Upholstery
Automatic 'TD]j Petrol Air Con @ Builtin GPS

SUV

Group A - Toyota RAV4 2.0 GX

Our ever increasingly popular group, this group offers you something different from your usual driving
experience. A higher ride to see our beautiful country, space for that luggage or for the family, comfort
for those long trips or just a quick outing and last but not least the look of adventure. Minimum age: 18

% 4 Passengers B 3 Bags 9 5 Doors
—
|—|—| Automatic Eﬂ Petrol Air Con

Group H - BMW X5 xDrive 30D

The BMW X5 cuts a striking figure, anytime and anywhere. With its extroverted design, it combines
lifestyle and performance and merges two things that have never been merged before in this segment:
X-typical power. Minimum age 25

(g 4 Passengers B 4 Bags 9 5 Doors ﬁ Leather Upholstery
—
’—’J Automatic —|U Diesel Air Con @ Builtin GPS
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Booking for disabilities

In recognition that Avis cares for a wide range of transport solutions to the public, a customized Toyota
Quantum assisting passengers in their wheelchairs is available through Avis Chauffeur Drive. The first
of more to come, the Quantum has a hydraulic side-lift that hoists passengers in their wheelchairs onto
a platform into the vehicle allowing easy access and exit opportunities. It accomodates 3 passengers in
wheelchairs and 6 seated passengers.

The lifts are fitted by Skyjacks wheelchair and Commercial Lifts and are manufactured specifically for
South African conditions and constantly upgraded with the latest technology available. Chauffeurs have
been specifically trained to operate the lift and ensure all passengers are secure.

This accessible transport solution compliments Avis’ existing range of vehicles that are permanently
fitted with hand-controls and forms part of our Avis Cares strategy for reinforcing our brand promise that
“people are more important than cars”.

Paraplegic hand controls are available on certain of our automatic vehicles in Johannesburg, Durban,

Cape Town, Port Elizabeth and Pretoria at no extra charge but booking 72 hours in advance is required to
ensure we have the vehicle available. The vehicle must be returned to one of the above locations.
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AVIS Point 2 Point CLICK to view fleet >>

Avis Point 2 Point offers inner city transfers for your customer from the airport to hotel, dinner or any other
locations.

This service is available 24 hours a day on a pre-booked basis.

Our trained and experienced chauffeurs are supported by a dedicated Careline to ensure the safety and
comfort of our customers.

Our range of vehicles include low mileage economy, sedan or multi-passenger vehicles.

- Operates in Johannesburg, Cape Town and Durban

- Charges are calculated by zone. The futher you travel from the collection address,
the bigger the zone-charged per vehicle per transfer and not per passenger

Cancellations / No-shows / Penalties

e If abookingis cancelled or amended:
- 120 minutes and more before the collection time no fee will apply.
- Between 60 and 120 minutes - this will attract a cancellation fee.
- 60 minutes or less attracts a 100% cancellation fee.

*  No show - Passengers not showing up for their transfer will be charged 100% of the confirmed rate.

How to book

Visit avis.co.za, email point2point@avis.co.za or call +27 11 387 8483 to make a booking.
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AVIS Point 2 Point

—

AVIS POINT 2 POINT FLEET

T ETE

— % QAL -

* Max 3 passengers * Max 3 passengers * Max 7 passengers

* Max 3 Medium Suitcases * Max 5 Medium Suitcases * Max 4 Medium Suitcases

 Toyota Corolla Quest 1.8 or similar * Volkswagen Tiguan 1.4TSi Trendline * Volkswagen Té Kombi 2.0 TDi DSG
or similar or similar

Note:
All vehicles are right hand drive and models are subject to change without notice.
The vehicles’ road transportation permits limits each vehicle to a maximum number of passengers.

Avis Point 2 Point offers:

e Unlimited kilometers: Avis will select the safest route, although it might not be the shortest.

e Fuel: There is no refueling charge on your transfer as Avis pays for this.

. No excess charge: The Avis chauffeur drives the Avis vehicle so you, the customer, does not have a
responsibility amount payable in case of damage.

*  Toll fees: Avis Point 2 Point pays for all toll fee charges, including Gauteng e-toll.

®  Permitted vehicles: Vehicles have valid Road Transportation Permits for the provinces in which they
operate as per South African law.

e Charges: are per transfer per vehicle and not charged per passenger.

®*  Meet & greet: all passengers are personally met by their chauffeur at their collection point
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Safari«Rental

Proudly rented by AVIS

Safari Rental is an exciting addition to our value-added range of products. Safari Rental offers the latest
vehicle models with full backing in Africa, to the South African and international market.

Avis is the only Safari rental company to offer vehicles with a holistic safety package, featuring: vehicle

stability program - ESP, traction control, trailer sway control and all terrain tyres with uprated safari
suspension.

All Avis Safari vehicles are fitted with state of the art solar charging systems making them as green as

possible. The vehicles are the most comprehensively appointed safari rental vehicles available today and
will ensure you are comfortable.

Safari experience and personal service - Experienced and professional Tour Guides are available to plan

your routes for maximum value. Guided tours are a sought after option and are available through a third
party service provider..

How to book

Visit avissafarirental.com or call +27 11 392 5202 to make a booking.

Cross Border Surcharges

A once off cross-border surcharge is applicable when leaving South African borders. This is a once off

charge irrespective of how many borders are crossed. See the applicable fees below.

+ R600.00 fee (subject to change) is applicable for the countries of Botswana, Namibia, Zimbabwe,
Zambia, and Southern Mozambique (south of the Zambezi River). If the vehicles are collected in
a neighbouring country and no borders are crossed then the cross border fee is not applicable
but only the delivery surcharges as listed previously. As an example if the vehicle is collected and
dropped off in Namibia and no borders are crossed then no cross border fee is applicable.

+ R2000.00 fee (subject to change) is applicable for the countries of Northern Mozambique (north of
Beira/ the Zambezi River), Malawi, Tanzania, Uganda and Kenya on request.

+ No surcharge applicable for Swaziland and Lesotho.

View more information >>
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SAFARI RENTAL FLEET

A Ford Ranger Single Cab 4x4
Value Safari Overlander

* 6 Speed
* Manual
e Single Cab

2.2 diesel

5 minute setup

Upgraded overland suspension
265-70-16 All-Terrain Tyres - re-inforced side wall
165 Litre fuel tank (long range)
12V/150 W solar dual battery

electrical system

50 Litre water tank

90 Litre fridge - Fridge & Freezer - Twin
Comprehensive kitchen for

self catering - cutlery, crockery,
cookware, cooker, barbeque

Tyre compressor

2 Chairs and a Table

Safari linen and towels

Recovery kit & Spade

<< Previous Vehicle Guide Safari Rental
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Safari=Rental
Proudly rented by AVIS

* 5 Speed
* Manual

e Dbl Cab

C Land Cruiser D/Cab 4x4

Luxury Safari Camper

4.2 diesel

Group O : Ford 2.2 6spd D/Cab Pop-up Camper
Sivep View: 2415 Pax
Linen & Towets Suppiiea

5 minute setup

Ground Tent /change room (2m x 2m)

or sleeps 2/3 singles

Upgraded overland safari suspension - 50mm lift
265-75-16 A/T - re-inforced side wall

175 Litre fuel tank (long range) carry additional
100 Litre in jerry cans

220V/12V/150W solar - dual battery electrical system
Tyre compressor

Wood box (approximately 8 bags)

80 Litre stainless water tank

90 Litre fridge - fridge and freezer - Twin

1 double bed - Flip top tent

Comprehensive kitchen

4 Chairs and a Table

Spade

Shade awning

Safari linen and towels

Recovery kit
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SAFARI RENTAL FLEET Proudly rented by AN/ §

Ford Ranger Ford Ranger D/Cab 4x4
L Luxury Safari Camper (g 2 PAX K™ Luxury Safari Camper fq 2/4 PAX

°* 6 Speed ® 6 Speed
* Auto 2 : ~ 5 * Auto

i | d > ° 4x4

e : . ¢ Dbl Cab

* 5 minute setup * 5 minute setup

e 265-70-16 All-Terrain Tyres - re-inforced e Upgraded overland suspension - 50mm lift
side wall e 265-70-16 All-Terrain Tyres - re-inforced

* Internal convenience change room with side wall
clothing cupboards e 165 Litre fuel tank (long range)

o Fully fitted kitchen with gas cooker, pantry e 220V/12V/150W solar dual battery
and bar point - scullery with hot and cold electrical system

water on demand
e Shade awning

Tyre compressor
Wood box (capacity approximately 8 bags)
Shower cubicle - hot and cold water - 80 Litre stainless water tank: - 20 Litre gas/
80 Litre water tank 220V geyser-pressurised shower and
90 Litre - Fridge and Freezer - Twin wash up system
2 Chairs and a Table 90 Litre fridge - Fridge and Freezer - Twin
Safari linen and towels 2 x double beds (sleeps 4 - plus child bed
150W solar panel - 220V battery charger under 5yr)
and input plug with electrical cord Comprehensive kitchen
¢ Tool cupboard - recovery kit, barbeque 4 Chairs and a Table

set, bush tools and gas fire starter Safari linen and towels
* Electric tyre pump with hose and Shade awning

pressure gauge Spade
¢ Fire Wood cupboard Recovery kit
e Long range fuel tank - 163 lit total fuel -

1000km range minimum

<< Back To Value Added Products Safari Rental Vehicle Guide Continued >> 38
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SAFARI RENTAL FLEET

N Ford Ranger Luxury
Family & Group Safari

® 6 Speed
* Auto

° 4x4

¢ Dbl Cab

2.2 diesel

* Twin double bed sleeps 4

e 2 x aluminium roof top tents -
exclusive to AVIS Safari Rental

e Fully fitted kitchen with gas cooker

and pantry

Drawer pantry/storage system

270" shade awning

80 Litre water tank

90 Litre Fridge and Freezer - Twin

4 chairs and a table

Safari linen and towels

120W solar panel

Recovery kit and barbeque set

Electric tyre pump with hose and

pressure gauge

Long range fuel tank - 163 Litre total fuel

* 1100km range minimum

<< Previous Vehicle Guide Safari Rental

Safari#Rental

Proudly rented by AVIS

Ford Ranger D/Cab 4x4
o Luxury Safari Overlander

* Auto
° 4x4

5 minute setup

Ground Tent /change room

(2m x 2m) or sleeps 2/3 singles
Upgraded overland suspension -
50mm lift

265-70-16 A/T - re-inforced side wall
165 Litre fuel tank (long range)
12V/150 W solar dual battery
electrical system

80 Litre water tank - pressurised
shower and wash up system

90 Litre fridge - Fridge & Freezer - Twin
Comprehensive kitchen for picnics
and self catering - cutlery, crockery,
cookware, cooker, barbeque

Tyre compressor

4 Chairs and a Table

Safari linen and towels

Shade awning

Recovery kit & Spade

Safari Rental Vehicle Guide Continued >>

* Dbl Cab

2.2 diesel

39
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WATER WISE SAVING

6£=2 WATER SAVING e

2019 FINANCIAL YEAR (

CAPE TOWN DURBAN NELSPRUIT
54 457 875 26143754 672988

LITRES OF WATER LITRES OF WATER LITRES OF WATER

TOTAL AMOUNT OF WATER SAVED IN LITRES

144763 892

48 159 755

LITRES OF WATER

PORT ELIZABETH

9439 000

LITRES OF WATER

5890520

LITRES OF WATER

"I 940 334 1857 291 I"
TOTAL NUMBER OF CARS WASHED LITRES OF RAINWATER HARVESTED
— 4
2007 - 2019 B -1..!-
| |
1292727 489¢ 25555027¢ 8724 650
TOTAL WATER SAVED RAINWATER HARVESTED NUMBER OF CARS WASHED

40



AVIS M.I.C.E.

AVIS M.I.CE.

POINT OF CONTACT

REMT & CAR | 3¢ Rantabs LR+ s b
TELEPHONE NUMBER i
POINT 2 POINT | (08, P o v R ni &
ACCOUNT UTILISED
CHALIFFEUR DRIVE 5K Sarabtied o B Sa i Aoy

R LUXLRY CARS 5% Rantaks cn the same day

GEROUP TRANMSPORT | For coach requinemanis
WA PR RTAL In combonation wieh any abous
TRLUWCE REMTAL In eembinatian with any abouwa

COORDINATHIN Ciiddi et cns rencqu s with

any afthe sbne

L

E-MAIL 11,5 with your requiramenis

QUOTE FLLCE wil prowide s cakailed quohs with 8 service snd price breakd car
COMNFIRMATION | Cwepends an acceprance of Guate, meathcd of paymant aod ditais
COORDINATION | Cn thae growsd cocrdinators will be quoted wham applicable o & requaested
FOLLOW UP vaill diz & Shank you kimer and falow up on tha sanioe eparnianod J

For mora information wisit avis.couza, call 011 923 3441/3741
o cmail eventsavis.coza AVI s




TAL BRANCH LIST

F Py

THROUGHOUT SOUTHERN AFRICA PLEASE
CLICK HERE
PLEASE CLICK ON ANY OF THE LOGOS BELOW TO VISIT THEIR WEBPAGE

AVIS Rent a Car AVIS Point 2 Point AVISm.CE.

P7Budget AVIS Luxury Cars AVIS Car Sales
AVIS chauffeur Drive AVIS Van Rental

AVIS Truck Rental

SafarizRental
Proudly rented by AVJ|§ PZBudget Van Rental



https://www.avis.co.za/truck-rental
https://www.budget.co.za/vans
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